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Disc 2
 
Technology Keynotes

860 A Framework for Implementing GIS on the Web 
Clint Brown

987 Meeting Customer Needs 
Dirk Gorter

988 The Scientific Context for Analysis and Modeling  
with ArcGIS 
David Maguire 

Analysis and Geoprocessing (Part A)

1 3D Analyst - An Introduction 
Deepinder Deol, Jinwu Ma

2 3D Analyst - Working with Terrain Datasets 
Clayton Crawford, Lindsay MacDonald

35 ArcGIS Spatial Analyst - An Introduction 
Ryan De Bruyn, Steve Kopp

37 ArcGIS Spatial Analyst - Hydrologic Modeling 
Nawajish Noman, Steve Kopp

38 ArcGIS Spatial Analyst - Statistical Modeling 
Kevin Johnston, Ryan De Bruyn

39 ArcGIS Spatial Analyst - Suitability Modeling 
Kevin Johnston, Ryan De Bruyn

54 Building Geoprocessing Tools with Python 
Jason Pardy, Dale Honeycutt

70 Geoprocessing with ArcGIS Server 
Nathan Warmerdam, Shing Lin

74 Data Interoperability - An Introduction 
Kimberly Avery

105 Geocoding - Advanced Techniques 
Agatha Wong, Sergey Ivanenko

106 Geocoding - An Introduction 
Oli Helm, Agatha Wong

111 Geostatistical Analyst - An Introduction 
Steve Lynch, Antoni Magri

135 Linear Referencing - An Introduction 
Heather McCracken, Derek Law

Disc 3

Analysis and Geoprocessing (Part B)

146 ModelBuilder - Advanced Techniques 
Scott Murray

147 ModelBuilder - An Introduction 
Dale Honeycutt, Shitij Mehta

148 An Introduction to Dynamic Simulation Modeling 
Kevin Johnston, Xuguang Wang

149 Network Analyst - An Introduction 
Matt Crowder, Patrick Stevens

150 Network Analyst - Performing Network Analysis  
with Geoprocessing 
Deelesh Mandloi, Jay Sandhu

151 Network Analyst - Data Preparation 
Alan Hatakeyama, Colin Childs

166 Python Scripting - Advanced Techniques 
Ghislain Prince, David Wynne

167 Python Scripting - An Introduction 
David Wynne, Elizabeth Flanary

191 Using Geoprocessing Tools in .NET and Java 
Jason Pardy, Nobbir Ahmed

193 Using Spatial Statistics 
Lauren Scott, Shitij Mehta

201 3D Analyst Geoprocessing 
Clayton Crawford, Raghavendra Vemula

205 Working with Temporal Data in ArcGIS 
Steve Kopp, Tom Brown

898 Effective Analysis and Data Management with 
Geoprocessing 
Jason Pardy, Drew Flater

946 Regression Analysis for Spatial Data with ArcGIS 9.3 
Lauren Scott, Mark Janikas

962 Query and Analysis with ArcMap - Tips and Tricks 
Ken Smith, Rudy Prosser 

ArcGIS - The Road Ahead

983 ArcGIS and the GeoWeb in a Web 2.0 World 
Clint Brown, Rob Shanks, Bernie Szukalski, Jeremy Bartley
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Disc 4
 
ArcGIS Explorer and ArcGIS Online

79 ArcGIS Explorer: Going Beyond the Basics 
Mark Bockenhauer, Bernie Szukalski, Michael Waltuch

101 Getting Started with ArcGIS Explorer 
Mark Bockenhauer, Bernie Szukalski, Michael Waltuch

185 Working with ArcGIS Online 
Rob Shanks, Deane Kensok, Bernie Szukalski

924 Extending ArcGIS Explorer Using ArcGIS Explorer SDK 
Rob Dunfey, Michael Waltuch

950 Using the ArcGIS Data Appliance 
Deane Kensok, Rob Shanks, Dean Garner 

Concepts of GIS

214 Concepts of Geographic Analysis 
Jack Horton

226 Putting It All Together - The ESRI Product Line 
Ben Ramseth, Michael Rhoades

227 Relational Database Management and Geodatabase Concepts 
Jack Horton, Olena Smith

230 Training Considerations for Implementing GIS Technology 
Ralph Luchs, Alan Coyle

231 What Is GIS and How Can It Help Me? 
Bill Davenhall, Chris Thomas

232 What Is Server GIS? 
Bronwyn Agrios, Thomas Shippee

877 The One-Minute Cartographer 
Charlie Frye, Aileen Buckley

927 The History of GIS 1940-1970 
Erik Hoel, Craig Gillgrass, Matt McGrath

928 The History of GIS: 1970-Present 
Erik Hoel, Craig Gillgrass, Matt McGrath

957 Problem Solving with GIS 
Nigel Pereira, Toni Fisher

958 Image Management 
Matthew Baker, Lisa Silva

Developer

55 Building Solutions with ArcGIS Engine and .NET 
Kylie Evans, Mary Harvey

56 Building Solutions with ArcGIS Engine and Java 
Ajit Dharmik, Monica Joseph, Ranjit Iyer

100 Extending ArcGIS Desktop with .NET 
Katy Dalton, Jack Horton

114 Getting Started with ArcObjects 
Don Kemlage, Jack Horton, Rob Burke

Disc 5
 
Enterprise Systems

63 Case Studies: Enterprise Implementations 
Maroun Mounzer, Craig Morgan

66 Case Studies: Managing Growth in an Established GIS 
Organization 
Scot McQueen, Kevin Lynch, Craig Morgan

80 Design: Systems Architecture Design, Configuration, and 
Deployment 
Michael Young

156 Planning: A Project Management Perspective 
Maroun Mounzer, Gerry Clancy

157 Planning: Geodatabase Solutions 
John Alsup Jr, John Long

175 Strategy: Developing an Effective GIS Technology Strategy 
Scot McQueen

176 Strategy: ESRI’s Enterprise Strategy 
David Busser, Larry Boden

Fundamentals (Getting Started)

32 ArcGIS Publisher and ArcReader - An Introduction 
Steve Bratt, Robert LeClair

51 Basic Principles of Cartographic Design 
Makram Murad-Al-Shaikh, Jonathan Brooks

72 Creating Reports Using Crystal Reports XI 
Rudy Prosser, Ken Smith

93 Editing in ArcMap - An Introduction 
Colin Childs, Steven Rozic

133 Learning Essential GIS Workflows 
Kerri Manorek, Nigel Pereira

192 Using Map Projections and Coordinate Systems 
Melita Kennedy, Eric Gillett

202 Working with ArcMap - Tips and Tricks 
Danielle Hopkins, Bronwyn Agrios

204 Working with Tables, Graphs, and Reports 
Kent Marten, Matthew Baker

926 Managing Geographic Information and Metadata with 
ArcCatalog 
Gregory Emmanuel, John Thieling

933 ESRI’s Support for Standards in ArcGIS 
Jeanne Foust, Satish Sankaran, David Danko
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Disc 6
 
Geodatabase (Part A)

5 Administration for Oracle - Advanced 
Robert Rader II, Travis Val

6 Administration for Oracle – An Introduction 
James Gough, Travis Val

7 Administration for SQL Server – Advanced 
Shannon Shields, Tony Wakim

8 Administration for SQL Server – An Introduction 
Shannon Shields, Wendy Wallace

12 Using the ArcGIS for AutoCAD Plug-In Application 
Karen Hodge, Don Kuehne

75 Data Model Design Methods 
Steve Grise

94 Editing with ArcGIS - Tips and Tricks 
Colin Childs, Rhonda Glennon

95 Enterprise Geodatabase Tuning - Tips and Tricks 
Mark Harris, Robert Rader II

109 Geodatabase Essentials Part 1 – 
An Introduction to the Geodatabase 
Colin Zwicker, Jonathan Murphy

110 Geometric Networks in the Geodatabase 
Craig Gillgrass, Erik Hoel

138 Managing Distributed Data with Geodatabase Replication 
Gary MacDougall, Heather McCracken, Derek Law

140 Managing Raster Data in a Geodatabase 
Mark Harris, Qian Liu, Dan Meeks

155 Parcel Editing and Management in ArcGIS 
J D Overton, Larry Young, Tim Hodson

178 Survey Analyst – Editing Parcels with Cadastral Editor 
Tim Hodson, Christine Leslie, Christopher Buscaglia

182 Topology in the Geodatabase 
Erik Hoel, Doug Morgenthaler

Disc 7
 
Geodatabase (Part B)

186 Geodatabase Editing Workflows – Advanced 
Tom Brown, Robert Rader II, Tony Wakim

187 Geodatabase Editing Workflows - An Introduction 
Derek Law, Kasia Tuszynska

189 Working with CAD Data in ArcGIS 
Phil Sanchez, Jeff Reinhart

194 Using SQL and Spatial Data Types with the Geodatabase 
Shannon Shields, Kasia Tuszynska, Juliette Gutierrez

203 Working with Raster Data in ArcGIS 
Simon Woo, Robert Berger, Hong Xu

905 Geodatabase Essentials Part 2 -  
An Introduction to ArcSDE Geodatabases 
Craig Gillgrass, Gary MacDougall, Brent Pierce

951 Administration for PostgreSQL 
Kasia Tuszynska, Derek Law

961 Administration for IBM Databases – An Introduction – 
Technical Briefing 
Christopher Bosch, Donna Cranfill, David Adler

975 Address Data Model 
Agatha Wong, Robert Garrity

1011 Working with ESRI’s Spatial Data Type for Oracle 
Tom Brown, Kevin Watt

1058 The ArcGIS Data Model for Cadastral Fabrics 
Tim Hodson

1282 Imagery Exploitation in a Services Oriented Architecture 
[Technical Briefing] 
Darryl Murdock, Gerald Kinn
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Disc 8
 
Mapping and Visualization

3 3D Analyst - Visualization with ArcGlobe 
Tamrat Belayneh, Hardeep Bajwa

9 Advanced Annotation Tips and Tricks 
Oli Helm, Natalie Vines

13 Advanced Cartography in ArcGIS 
Robert Jensen, Edie Punt, Natalie Vines

16 Animations in ArcGIS 
Hardeep Bajwa, Steve Bratt

50 Authoring and Publishing Map Services 
Tim Daly, Jim Mason

132 Labeling, Annotation, Editing, and Text Placement 
Eric Gillett, Makram Murad-Al-Shaikh

141 Map Compilation and Page Layout - Tips and Tricks 
Jonathan Brooks, Toni Fisher

142 Maplex for ArcGIS 
Craig Williams, Wendy Harrison

162 Printing, Exporting, and ArcPress 
Michael Grossman, Jeremy Wright

876 Creating Route/Transit Maps with ArcGIS 
Will Chesser

931 Creating a 3D City Using ArcGIS 
Deepinder Deol, Eric Wittner 

Mobile GIS

46 ArcPad 7.1 - Advanced Customization 
Craig Greenwald, Elvin Slavik

47 ArcPad 7.1 Customization 
Craig Greenwald, Elvin Slavik

48 ArcPad 7.1 - An Introduction 
Jian Lange, Elvin Slavik

99 ESRI Mobile GIS Solutions Overview 
Jian Lange, Shane Clarke

107 GeoCollector - Field Data Collection Techniques 
Michelle Frye, Marika Vertzonis, Claire Ge

108 GeoCollector - Field-to-Office Workflows and Analysis 
Marika Vertzonis, Michelle Frye, Claire Ge

943 ArcGIS Mobile - An Introduction 
Myles Sutherland, Jeff Shaner

944 Developing Applications with ArcGIS Mobile 
Jianye Chen, Glenn Meister

Disc 9
 
Server GIS

65 Case Studies of Building and Deploying Enterprise ArcGIS 
Server Solutions 
Wittaker Mathot, Carsten Piepel

84 Designing, Deploying, and Using Cached Map Services 
Sterling Quinn, Tom Brenneman

90 Developing Web Applications with .NET 
Rex Hansen, Art Haddad

91 Developing Web Applications with Java 
Eric Bader, Divesh Goyal, Dan ONeill

113 Getting Started with ArcGIS Server 
Tom Brenneman, Canserina Kurnia

169 Securing Your ArcGIS Server for the Java Platform Site 
Shreyas Shinde, Jay Theodore

170 Securing Your ArcGIS Server for the Microsoft .NET 
Framework Site 
Bryan Baker, Sud Menon

188 ArcGIS Server Image Services and Image Server:  
An Introduction 
Vinay Viswambharan, Melanie Harlow

939 Leveraging OGC Services in ArcGIS Server 
Satish Sankaran, Yingqi Tang, Gary MacDougall

955 What’s New in ArcGIS Server 9.3? 
Ismael Chivite, Anne Reuland

956 Building Mashups Using the ArcGIS JavaScript APIs 
Jeremy Bartley, Jayant Sai

960 Working with GIS Services - The Developer’s View 
Julio Andrade, Jeremy Bartley, Rex Hansen, Keyur Shah, Sud Menon

984 Using the ArcGIS Server Image Server Extension 
Joe Roubal, Feroz Abdul-Kadar, Sangeet Mathew

996 Building Web Applications with the ArcGIS Flex API 
Mansour Raad, Bjorn Svensson, Antony Jayaprakash
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Disc 10
 
Solution Products

861 Introduction to Defense Solutions for ArcGIS  
(Military Analyst and MOLE) 
Derek Foll, Lorraine Funkhouser

862 Understanding ArcGIS Tracking Analyst and Tracking Server 
David Kaiser, Ryan Elliott

863 Job Tracking for ArcGIS (JTX) - An Introduction to Workflow 
Solutions for ArcGIS 
Jess Neuner, Jordan Parmer, Tope Bello

864 Job Tracking for ArcGIS (JTX) - Advanced Customization  
and Configuration 
Jordan Parmer, Jess Neuner

865 Implementing the GIS Portal Toolkit 
Clive Reece, Marten Hogeweg

866 Introduction to ArcLogistics 9.3 
Karl Terrey, Jeff Wickstrom

868 ArcGIS Business Analyst - Author, Serve, and Use Your 
Business Data 
Bob Hazelton III, Garry Burgess

870 ArcGIS Business Analyst Desktop- An Introduction 
Kyle Watson, Garry Burgess

871 ArcGIS Business Analyst Server- Standardize Your Analysis 
with Workflow Templates 
Bob Hazelton III, Maia Pawooskar

873 PLTS for ArcGIS - An Introduction 
Amber Bethell, Nathan Noble

874 Automating and Standardizing Map Production with PLTS 
for ArcGIS Map Production System-Atlas 
Greg Tieman, Peter Yurkosky

875 Controlling Data Quality with the GIS Data ReViewer 
Thomas Breed, Nathan Noble 

Systems Management

14 Advanced Deployment Topics for ArcGIS Products  
(ArcGIS Desktop, ArcGIS Engine Runtime, and ArcGIS Server) 
Natalie Hansen, Chris Whitmore

30 ArcGIS Licensing and Copy Protection - An Introduction 
Badri Lakkur

34 ArcGIS Server Administration, Configuration, Tuning,  
and Optimization 
Jeff DeWeese, David Wrazien

126 Installing and Administering ArcGIS Software -  
An Introduction 
Natalie Hansen, Chris Whitmore

127 Installing and Configuring ArcGIS Server 
Timothy Johnston, Mike Hatfield

179 Testing - Performance and Scalability 
John Meza

1000 ArcSDE Configuration, Direct Connect, and Upgrade Strategies 
Eugene Yang, Alejandro Toth


